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ABOUT US

Thank you for choosing AI Insurance to help protect your valuable assets. 

We are committed to providing customised insurance products combined with good ‘old-fashioned’ service.

You can contact us:

www.aiinsurance.com.au

By phone

By email contactus@aiinsurance.com.au

By mail



2 3

TABLE OF CONTENTS IMPORTANT INFORMATION 

Thank you for choosing AI’s Comprehensive Car Insurance policy to help protect your valuable assets. We are pleased to be your 
insurance provider.

About AI 

Insurance Act 1973

About this Product Disclosure Statement (PDS):

•

•

take into account your individual circumstances and may not be right for you.

 

ABOUT US ............................................................................1

IMPORTANT INFORMATION ...............................................3
About AI ................................................................................................

 .........................................................................................

 .....................................

WHAT WE COVER ................................................................5
 .................................................................................

 ......................................................................................

 .................................................................................

WHAT WE DO NOT COVER ...............................................12
If your car is not being used legally ......................................................

If you contributed to the loss or intended the claim to happen .............

If you have not complied with the terms and conditions of the policy ...

 ...................................................

 .....................................................................

MAKING A CLAIM ..............................................................15
What to do if you need to make a claim?  ............................................

What not to do without our consent.....................................................

We may require you to .........................................................................

..........................................................

Prevention of loss ................................................................................

 ............................................................

 .............................................................................................

WHAT WE EXPECT FROM YOU ........................................19
Your duty of disclosure ........................................................................

What happens if you do not comply with your duty of disclosure? .......

Tell us about any changes that may affect your cover or premium .......

The premium you pay ..........................................................................

Instalment payments ...........................................................................

Other responsibilities for those covered by the policy ...........................

OTHER THINGS YOU CAN EXPECT FROM US ................24
How we resolve your complaints .........................................................

Compensation arrangements...............................................................

General Insurance Code of Practice.....................................................

OTHER IMPORTANT INFORMATION ................................26
Cooling off period ................................................................................

Cancelling the policy ............................................................................

Premium refunds .................................................................................

 ............................................................................

How we protect your privacy ...............................................................

 ............................................................................

 ..............................................................................

 ......................................................................................

DEFINITIONS ......................................................................29

2 3

TABLE OF CONTENTS IMPORTANT INFORMATION 

Thank you for choosing AI’s Comprehensive Car Insurance policy to help protect your valuable assets. We are pleased to be your 
insurance provider.

About AI 

Insurance Act 1973

About this Product Disclosure Statement (PDS):

•

•

take into account your individual circumstances and may not be right for you.

 

ABOUT US ............................................................................1

IMPORTANT INFORMATION ...............................................3
About AI ................................................................................................

 .........................................................................................

 .....................................

WHAT WE COVER ................................................................5
 .................................................................................

 ......................................................................................

 .................................................................................

WHAT WE DO NOT COVER ...............................................12
If your car is not being used legally ......................................................

If you contributed to the loss or intended the claim to happen .............

If you have not complied with the terms and conditions of the policy ...

 ...................................................

 .....................................................................

MAKING A CLAIM ..............................................................15
What to do if you need to make a claim?  ............................................

What not to do without our consent.....................................................

We may require you to .........................................................................

..........................................................

Prevention of loss ................................................................................

 ............................................................

 .............................................................................................

WHAT WE EXPECT FROM YOU ........................................19
Your duty of disclosure ........................................................................

What happens if you do not comply with your duty of disclosure? .......

Tell us about any changes that may affect your cover or premium .......

The premium you pay ..........................................................................

Instalment payments ...........................................................................

Other responsibilities for those covered by the policy ...........................

OTHER THINGS YOU CAN EXPECT FROM US ................24
How we resolve your complaints .........................................................

Compensation arrangements...............................................................

General Insurance Code of Practice.....................................................

OTHER IMPORTANT INFORMATION ................................26
Cooling off period ................................................................................

Cancelling the policy ............................................................................

Premium refunds .................................................................................

 ............................................................................

How we protect your privacy ...............................................................

 ............................................................................

 ..............................................................................

 ......................................................................................

DEFINITIONS ......................................................................29



2 3

TABLE OF CONTENTS IMPORTANT INFORMATION 

Thank you for choosing AI’s Comprehensive Car Insurance policy to help protect your valuable assets. We are pleased to be your 
insurance provider.

About AI 

Insurance Act 1973

About this Product Disclosure Statement (PDS):

•

•

take into account your individual circumstances and may not be right for you.

 

ABOUT US ............................................................................1

IMPORTANT INFORMATION ...............................................3
About AI ................................................................................................

 .........................................................................................

 .....................................

WHAT WE COVER ................................................................5
 .................................................................................

 ......................................................................................

 .................................................................................

WHAT WE DO NOT COVER ...............................................12
If your car is not being used legally ......................................................

If you contributed to the loss or intended the claim to happen .............

If you have not complied with the terms and conditions of the policy ...

 ...................................................

 .....................................................................

MAKING A CLAIM ..............................................................15
What to do if you need to make a claim?  ............................................

What not to do without our consent.....................................................

We may require you to .........................................................................

..........................................................

Prevention of loss ................................................................................

 ............................................................

 .............................................................................................

WHAT WE EXPECT FROM YOU ........................................19
Your duty of disclosure ........................................................................

What happens if you do not comply with your duty of disclosure? .......

Tell us about any changes that may affect your cover or premium .......

The premium you pay ..........................................................................

Instalment payments ...........................................................................

Other responsibilities for those covered by the policy ...........................

OTHER THINGS YOU CAN EXPECT FROM US ................24
How we resolve your complaints .........................................................

Compensation arrangements...............................................................

General Insurance Code of Practice.....................................................

OTHER IMPORTANT INFORMATION ................................26
Cooling off period ................................................................................

Cancelling the policy ............................................................................

Premium refunds .................................................................................

 ............................................................................

How we protect your privacy ...............................................................

 ............................................................................

 ..............................................................................

 ......................................................................................

DEFINITIONS ......................................................................29

2 3

TABLE OF CONTENTS IMPORTANT INFORMATION 

Thank you for choosing AI’s Comprehensive Car Insurance policy to help protect your valuable assets. We are pleased to be your 
insurance provider.

About AI 

Insurance Act 1973

About this Product Disclosure Statement (PDS):

•

•

take into account your individual circumstances and may not be right for you.

 

ABOUT US ............................................................................1

IMPORTANT INFORMATION ...............................................3
About AI ................................................................................................

 .........................................................................................

 .....................................

WHAT WE COVER ................................................................5
 .................................................................................

 ......................................................................................

 .................................................................................

WHAT WE DO NOT COVER ...............................................12
If your car is not being used legally ......................................................

If you contributed to the loss or intended the claim to happen .............

If you have not complied with the terms and conditions of the policy ...

 ...................................................

 .....................................................................

MAKING A CLAIM ..............................................................15
What to do if you need to make a claim?  ............................................

What not to do without our consent.....................................................

We may require you to .........................................................................

..........................................................

Prevention of loss ................................................................................

 ............................................................

 .............................................................................................

WHAT WE EXPECT FROM YOU ........................................19
Your duty of disclosure ........................................................................

What happens if you do not comply with your duty of disclosure? .......

Tell us about any changes that may affect your cover or premium .......

The premium you pay ..........................................................................

Instalment payments ...........................................................................

Other responsibilities for those covered by the policy ...........................

OTHER THINGS YOU CAN EXPECT FROM US ................24
How we resolve your complaints .........................................................

Compensation arrangements...............................................................

General Insurance Code of Practice.....................................................

OTHER IMPORTANT INFORMATION ................................26
Cooling off period ................................................................................

Cancelling the policy ............................................................................

Premium refunds .................................................................................

 ............................................................................

How we protect your privacy ...............................................................

 ............................................................................

 ..............................................................................

 ......................................................................................

DEFINITIONS ......................................................................29



4 5

Insured event How your claim is settled

Loss (of) or damage to  
your car:

•  when it is involved in an 
accident regardless of  
who is at fault;

• as a result of:
 -  it being stolen and  

subsequently recovered;
 - it being vandalised;

•  repair your car (if we choose to repair your car, we will choose and appoint the repairer and manage 
the repair process)

•
•
•
•
•

•

corrosion. The amount you are required to contribute will be determined by the amount of wear and tear 

•

in a safe place for future reference. 

•
•
•

the policy documents provided to you.

WHAT WE COVER 
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•
 –  any outstanding balance of the annual premium payable in relation to the period of insurance if you had 

 –
 –  
 from your claim settlement.
•

Loss of your car due to it 
being stolen and not found

 

How your claim is settled

Towing and  
storage costs we will cover the reasonable cost of towing your car to the nearest repairer or safe place. We will also cover the 

stored but you failed and/or neglected to do so. 

accessories  
(where applicable)

New car replacement 
- within 12 months or 
20,000 km

Substitute car  
- TPPD cover

Locks and keys

 
one claim.

Transit cover

and shipping charges where maritime conditions apply. We will pay up to the limit shown on your comprehensive 

Personal effects cover
car at the time of the collision.

Emergency travel & 
accommodation costs

•

• emergency accommodation for you and your family members who were in your car.
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Optional extras

Baby capsule and 
child car seat

Essential repairs
condition so that you may drive to your intended destination.

Faultless excess

•
•  

agree is at fault.

Optional extras How your claim is settled

Car hire cover 

You are required to enter into a contract with a licenced car hire company and pay for it yourself. We will not pay you 
for any costs that we have not agreed to prior to you entering into the contract with the car hire company. Other rental 

be responsible for your failure to do so.

•
•
•
• hire car costs incurred as a result of unreasonable delay by you.

•
•
•

Excess-free 
windscreen or  
window glass cover

includes damage to your car in addition to the windscreen or window glass breakage. 

Legal liability cover
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How your claim is settled

Your legal liability to pay compensation for loss 
(of) or damage to another person’s property which 
occurred during the period of insurance as a result 
of an accident involving your car

The legal costs you have to pay in relation to a claim 
for your legal liability for which cover is provided 

Provided you contact us before incurring any legal costs or seeking any legal advice in 

•  

•  attempt to resolve the claim if we consider that you or the person we cover under 

•  defend the claim in a court or tribunal if we consider that you or the person we 
cover under the policy is not at fault for the loss or damage.

be settled and then relinquish the conduct of any defence settlement or proceedings 
to you. On making such payment to you we will discharge all our obligations to you in 
terms of the legal liability cover afforded under the policy and you will have no further 
claim against us in respect of the relevant claim under this section of cover.

•  

•
•

•
•  any settlement agreed to or made without our consent in writing.
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WHAT WE DO NOT COVER 

If your car is not being used legally

•
•
•

•
•
•

•
•
•

claim costs from the person who was driving or who was in charge of your car.

If you contributed to the loss or intended the claim to happen

 

•

•  

•
•
•
•
•

•
•

If you have not complied with the terms and conditions of the policy 

•  

•  
•  
•  

•  
•  your car is being used for an illegal purpose.

For physical deterioration of your car

•
•
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•
•
•  

•
 –
 –
 –
 –  

the manufacturer.

Other general exclusions

•
•
•
•
•
•
•

•  

•
•

MAKING A CLAIM 

•
•
•

What not to do without our consent

•
•
•

monies paid by us in relation to the claim.

We may require you to

•
•
•
•
•
•
•

•
•
•
•
•  

other party.

 
any monies already paid under the claim.14 15
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Costs of dismantling, diagnosis and reassembly

and/or decide if it is valid. We may refuse to assess or pay your claim if you do not agree to this.

 – 
 – 
 – deduct any unused portion of your registration fee and Compulsory Third Party insurance premium and 
 – 

 – 
 – there is no refund of any portion of the premium. 

Fraudulent and dishonest claims

Prevention of loss

You are legally obliged to take reasonable steps to prevent or reduce the risk or possibility of loss. If you intentionally take any risk that results in a 

Goods and Services Tax (GST)

Excesses

Types of excesses which can be applied by us

Basic excess

Inexperienced driver excess $1250

 

 – 
 – 
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Unlisted driver excess $1000

Single car accident excess $300

 
the claim. 

Theft/Malicious damage excess $1000

car or malicious damage to your car.

Undisclosed parking excess $1000

New Policy excess $600

Special excess

Your duty of disclosure

• 
• fail to meet your responsibilities under the policy.

under the Act.

•
•
•

You will need to tell us if your answers change before policy inception.

Your duty of disclosure when you renew, vary, extend, reinstate or replace the policy

decision whether to insure you and whether any special conditions need to apply to the policy.

WHAT WE EXPECT FROM YOU 
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What you do not need to tell us

•
•
•
• we tell you we do not need to know.

The obligations apply to you and everyone that is an insured under the policy. If you provide information for another insured you represent to us you 
have authority from them to do so and it is as if they provided it to us.

Tell us about any changes that may affect your cover or premium

•
 

•
•
 –
 –

will be refunded less our reasonable charge for administrative and processing costs where applicable. In situations where an additional premium 
applies it must be paid by you immediately.

offer renewal. 

Tell us if you replace your car

The premium you pay

•
•
•
•
• your payment method.
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premium in one annual lump sum amount.

Ensure your premiums are always paid

It is your responsibility to ensure your premiums are paid in full either annually or monthly. If we do not receive payment by the due date we may 

You must be authorised to make payments from the bank account or credit card details you provide to us. You must also ensure that your 

period of insurance. If the policy remains unpaid we will attempt to collect payment at regular intervals determined by us. Any fees that your bank 
may charge you including dishonour fees are your responsibility. We may also charge you an administration fee to cover our costs relating to your 
failure to pay.

Instalment payments

You may be eligible to pay your premium in regular monthly instalments by way of direct debit from your bank or credit card account. The total 
premium we charge is higher when you pay in instalments than when you pay one annual lump sum amount. The nominated bank or credit card 
account must be able to accept direct debits and you must be an authorised signatory on that account.

payments can only be accepted via either direct debit or another credit card.

•
•

•
•
•
• any application for general insurance products in the future may be affected because you had a policy cancelled as a result of unpaid premiums.

www.aiinsurance.com.au

Other responsibilities for those covered by the policy

•
•
•
•
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How we resolve your complaints

receiving your letter. 

AFCA

Call:
Post: 
Website: www.afca.org.au
Email address: info@afca.org.au

of charge. 

Compensation arrangements

The Corporations Act 2001

that meet these requirements.

General Insurance Code of Practice

•
•
•
•
• promote continuous improvement of the general insurance industry through education and training.

You can obtain a copy of the Code from the Insurance Council of Australia website at www.insurancecouncil.com.au.

OTHER THINGS YOU CAN EXPECT FROM US 
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Cooling off period

right under the policy.

You must call us during this time for this to be effective otherwise you will not be entitled to a full refund of premium.

Cancelling the policy

administrative costs we believe will be incurred by us in processing the cancellation.

make a fraudulent claim or if you did not comply with your Duty of Disclosure or misrepresented information when you entered into the policy.

Premium refunds

We do not refund via cheque. Any refund that may be payable because of policy amendments or cancellation will be made to your nominated bank 
or credit card account.

Renewing the policy

How we protect your privacy

we us our” means .

•
•
•
• you may complain about a breach of the Privacy Principles or registered Privacy Code and how we will deal with such a complaint. 

•
•

managing your cover and our relationship with you. If we do not collect this information we may not be able to provide you with and inform you 

•  may collect a person’s personal information from another person where it is not possible or practicable to collect the personal information directly 
from that person. If you provide information for another insured you represent to us you have authority from them to do so and it is as if they 

•
your request.

OTHER IMPORTANT INFORMATION 
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Term Means:

accessory

accident

agreed value  
of Insurance.

business use  

car

policy or whenever any part of the policy is changed or when the policy is renewed. 

declarations The written or verbal information you have provided to us on which we have based our decision to insure you. 

driver

endorsement A special condition that applies to your policy. 

excess The amount of money you are required to pay or bear yourself when you make a claim under the policy. All 

This will always be done only as permitted by the relevant privacy legislation. 

If you wish to stop receiving information about new insurance products and insurance-related services you can call us or email us at  
privacy@aiinsurance.com.au  
control purposes. 

AI’s Privacy Policy is available at www.aiinsurance.com.au . 

Law and Jurisdiction

Updating our PDS 

Remuneration

the product is purchased. 

If you would like more information about remuneration please contact us. This request should be made within a reasonable time after this document 

given a special meaning when used in other documents making up the policy. 

Headings are provided for reference only and do not form part of the policy for interpretation purposes.

DEFINITIONS
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(a)
(b)
(c)
(d)
(e)
(f)
(g) a dam.

insured event or event An event for which you can make a claim under your policy. 

market value The reasonable market-related value or our assessment of what the general market would pay for your car  
 

at that time. 

 
 

aftermarket alteration.

period of insurance

the period of insurance terminates when the cancellation becomes effective.

policy

by us. 

premium

private use
not include business use. 

total loss

we, us, our 

you, your, yourself, insured

behalf of other insureds. 
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Should you require any additional information you may contact us:

AI Insurance 
Call:  
Post:  
Website: www.aiinsurance.com.au 
Email address: contactus@aiinsurance.com.au



AI Insurance

E: contactus@aiinsurance.com.au  W: aiinsurance.com.au  M: P: 
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